National Board of Examinations in Medical Sciences

TS uHTY Ui ok Swfieanri
& fore Rerq Faru da/

Grievance Redressal Mechanism
for NBEMS Trainees & Candidates

A.Bi"\’q/ Objective

1.1. DNB/DrNB/FNB URRi&ur & fou omgfdsm # gy udien o & Ay
Usilgpd DNB/DrNB/FNB UfRigfsfi &1 Riebrad &1 FaRo &=A11 / To
redress the grievance of the DNB/DrNB/FNB trainees
registered with the National Board of Examinations in Medical
Sciences (NBEMS) for DNB/DrNB/FNB training respectively.

B. AT / Composition

12. DNB ufgsif & foru weisuawy Rema fHaru aftafa & e

fA9MER 81t / The composition of NBEMS Grievance Redressal
Committee for DNB trainees shall be as under:

it & 4ff1PT / Role in th
Ug-TH / Designation / ole in the
Committee
Iure, ARA b1, THERTATY / Vice .
President, GB NBEMS SBI& / Chairperson
JIRAT T ¥&™ / Governing Body TER / Member
Member
e P A T Bl 3= galord
foRIvs1/&ow / An'y other co-ol')te.d T / Member
expert/faculty with the permission
of theChairperson
FHRGRI Fe=® / Executive Director e / Member
TS uATY H Teferd faumT & v /
Head of Concerned Department at F&RI Fid / Member Secretary
NBEMS
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c.ﬁamzfﬁuﬁ/ Terms of reference

13. DNB ufrgsif & fou Tdisuaey Rierd Haro 9fafa & faarrd faw
fAUR 817 / The terms of reference of the NBEMS Grievance
Redressal Committee for DNB trainees shall be as under:

1.3.1. 3RUd@ & f&¥@® DNB/DrNB/FNB UfRIeor ¥ We&fd usiigd

1.3.2.

1.3.3.

1.3.4.

1.3.5.

1.3.6.

Grievance

DNB/DrNB 3fR FNB ufRigfsfi & Remdi R e 411 / To
attend to grievances of registered DNB/DrNB & FNB
trainees related to DNB/DrNB/FNB training against the
hospital.

WAl & Usithd DNB/DrNB/FNB TURIgefi o Raew
DNB/DrNB/FNB UfRi&u 3 Hefdd SRm=éIs gl 0 & ¢l /
To attend to disciplinary issues related to DNB/DrNB/FNB
training against registered DNB/DrNB/FNB trainees of the
hospital.

TISUATY  gRT (AR DNB/DrNB/FNB  Ufiamr, R,
uefterRur, 2 ofiR/ar aftensit onfe & Fefta el & Treisurey &
TRl Dt G W &4 &1l / To attend the grievance of the
trainees with NBEMS in mattersrelated to DNB/DrNB/FNB
training, counselling, registration, thesis and/or
examinations etc conducted by NBEMS.

TERUATE & 39 IWGaR! &t Remd R &= ¢ gl
TR gRT SRS wreure / wenslt & smded o & /
JURYd U R / To attend the grievance of the candidates with
NBEMS who have applied for/appeared in
counseling/examinations conducted by NBEMS.

A & T BT T B & dle URISH/SFGaRT Ht Ribrrdt iR
fAWIRRT BT / To make recommendations on the grievance
of the trainees/candidates after going through the facts of
the matter.

IS 3ITdE B a1t UIRIgsh & R 4 &t RIeiRe &1 / To

recommend penalty against trainees making false
representations.
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1.3.7. ddd - 2 Rrergd FarRo & T @9 UeM &=A1l / To provide

platform for level - 2 Grievance Redressal.

D. 6% &1 [T / Venue of the meting

1.4. DNB uiRigfsifi / Iufigant & fou Tiesuaey Rerd Haror afafa o
IG5 BT RIM TeIs THTY SR T3 facel Rl | e SaAd 51 o 96D
T WehH WR Yt gars I Tabdt g1 / The venue of the meeting of
NBEMS  Grievance Redressal Committee for DNB
trainees/candidates shall be at NBEMS office at New Delhi. The
meeting may be convened on a virtual platform also, if so
required.

E.awaﬁanqﬁr/ Frequency of the meeting

15. DNB ufRigfsfi / Iuficanrt & fou Tieiseaey Rerd fHaror gfafa o
96% T & HeH ¥ & R &I Al / The meetings of NBEMS
Grievance Redressal Committee for DNB trainees/candidates
shall be held once in every 2 months

F. awmaﬁmw Quorum for meeting

16. Yo Ifud 3R HH-I-FHH 3 TeX IUfYd g1 A1iRYI / At least 3 members and
Member Secretary should be present.

G. U SMferRY / Presiding officer

17. UAP 93F TAARUHTY & IUTAE DI LA H B S SR afg
I UA § ol IR AP & Ta 96H P Sfeheal ddll /
Every meeting shall be presided by the Vice President of
NBEMS and if the Vice President is unavailable then the
Governing Body Member will be presiding the meeting.

H.HdgId / Voting

18, Idfd TAdsuHTy fum & e & e’ Tde 96’ & UN U6 0d
BT | e TS uaey fauTT & UHRd & U HdeH &1 dlg SHfER Tl
BN Fifh 98 UUH TR R Rierd & MaR & 997 A ¥ d6id 3|
gfe aftifa g1 faaR-fausf feu o @ fesdt gg = wal &t gaear g, @
3(exef o1 Ad (uiae® 8T / Every member shall have one vote

except the Head of the NBEMS Department concerned. The
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Head of the NBEMS Department concerned will not have any
voting rights as he/she has dealt the case at the time of
redressal of the grievance at the 1stlevel. If there is an equality
of votes on any issue being deliberated by the Committee, the
Chairperson shall have a casting vote.

. RRrerad &t gefd / Nature of Grievance

TSI UHTY Uiy &1 Riemad /

Grievance of NBEMS Trainee

! !

TS THTY TR S TIEISUHATH ¥ / With NBEMS

T / With NBEMS Accredited

Institute
WSt / Related to Jaferd / Related to :
Hl /Stipend BT / Counseling
NRT / thesis . .EI'QT&‘I'UT/
gl Leave Registrats)i & Training
FHrRE R T / Work DT / Thesis

Placed based issues

fdfdel Miscellaneous W1 / Examination

ﬁﬁ‘d/ Miscellaneous
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J. ﬁmﬁawamfﬁf@:/ Grievance Redressal Procedure:

a) TIeREATY Ud 3RO & e fe™d / Grievance against NBEMS
Accredited Hospital

1. DNB/DrNB / FNB UfRg3if 3fR TAaISUATY UAd SRudrel & A& gg| &l
IAIT B 5, -d fAU T fAR0 & 3ER Ude YATd Suard o U
fRrerad Maror 9fAfT (GRC) DNB / DrNB $R FNB SHHGaR] &1 sl &
TEIRIT 31 8 ANIG &1 Sod AT B TRET 39 UPR § / To address
issues between the DNB/DrNB/FNB trainees and NBEMS
accredited hospitals, a Grievance Redressal Committee (GRC)
exists at each of the accredited hospital as per composition
detailed below for addressing grievances of the DNB/DrNB &
FNB candidates. The composition of the said committee is as

under:
%. 9./ Ha¥ / Members YAPT / Role
S. No.
1 i i
VYT UHY / Head of the Institute {87 / Chairman
5 S9-81GY, dRE YABHR, HiSHA
@’-‘ZT%I_CP[ / In-house, Senior
Consultant, Medical Ja¥ / Member
Specialty
; Z-813Y, dRY TdREHR, AfsHd
Quferdt In-house, Senior
Consultant, Surgical a¥ / Member
Specialty
4
3T o SIT-s! IH-GIF / DNB T / Member

Coordinator of the hospital

3RUAT H e sieiiar a1 AHbE /

Medical Superintendent or equivalent in T2 / Member

the hospital

) SRUATA & DNB 3R FNB IHIGART
& gfafafira / Representative of DNB & / Member

& FNB Candidates of the hospital

SRYp S TSSHH igd Uh IRDRI
4 OfEHA DSl &b WHIR Bl B &
digl fafeer ﬁ’-‘?l'ﬁﬁf / External T / Member
Medical Expert of the Rank of
Professor of a Govt. Medical College
with Basic Science background

1.10. oruara Riemd arer wfify & o Berrd favg 5 § / The Terms of
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Reference for the Hospital GRC is as under:
1.10.1.3RUad & @@ Usfigga DNB/DrNB 3R FNB IWiicar! &t
DNB/DrNB/FNB ufRigmr ¥ Safdad Reemal w &= a1l / To
attend to grievances of registered DNB/DrNB & FNB
candidates related to DNB/DrNB/FNB training against the
hospital.

1.10.2.3R0a@ & Usiiggd DNB/DrNB 3R FNB uRigseit & faams
DNB/DrNB/FNB UfRieor & dsfid SFRmE-idd gl R &= a1l /
To attend to disciplinary issues related to DNB/DrNB/FNB
training against registered DNB/DrNB & FNB trainees of the
hospital.

1.10.3. TTEISTATE TR R HaRU & U IS1T 71T AHel H TISuHTy ol
$! T8 HRATs RUIC AT / To submit an action taken report

to NBEMS in matters which are escalated for redressal at
NBEMS level.

111, dad — 1 Rera fare srifafy © ety g v &
fa%g Usitesd DNB/DrNB/FNB UfRieor @ Saferd foedt ot Riebrad w
dad - 1 FaRU SR & U H Fel Ugd TTEISTHATY Tiid Srudrd
&1 SWa Riwra Haror 9fffa & St / Level — 1 Grievance
Redressal Mechanism: Any grievance against the NBEMS
Accredited Institution related to DNB/DrNB/FNB training
shall first be attended by the above-mentioned Grievance
Redressal Committee of the NBEMS Accredited hospital as
level - 1 redressal mechanism

1.12. HFIG: TH A R WY TTSUATY gRT fdaR =gt foar sime | graifs,
gfe aret srgdre Rrera Raro gfafy & Fofa & Iqp 7€ 8 @ W@
AHA H R A & folw 39 waeE & folw fdd TadsuaTyg
Rrerad FaRu GfEfa & UST ST, 399 91y g1 Saied Tarid adrd

P! Rrpraa Faror gfafd gr1 o TR Sdars o Rad Y S st/

Such matters shall not ordinarily be entertained by NBEMS
directly. However, if the complainant is not satisfied with the
decision of the hospital Grievance Redressal Committee, such
matters shall be forwarded for further adjudication to the
NBEMS Grievance Redressal Committee constituted for this
purpose along with action taken report of Grievance Redressal
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Committee of the concerned accredited hospital.

1.13. 3{Wrded dad - 1 R Rrbrad & AueH & T #giH & Hiak S foban
ST AUl Uy gR1 Remd siHagd Rerd uefiexur uicd
(3NoeRYh gRT Ht ST &t S Ihat 21/ The representation has to
be submitted within one month of disposal of the grievance at
level - 1. The Grievance can be submitted by the trainee

through a dedicated Online Grievance Registration Portal
(OGRP).

1.14. SIS URIESH P TS gxardell & A U RIGRT URgd HRH &
forg TeisuHey aftfa & wHe Wiidw/aged U ¥ Wd IufRyd g
BT | SRTdTd & TRIM TE/3udrd o d&ferd faurmee & sriarer o
UK I & foTT 8T ST Uohdl &, Tfe MMa=aHwdl 611 / The aggrieved
trainees will have to be physically/virtually present
themselves before the NBEMS committee to present their
grievance along with the supporting documents. The Head of
Institute of the hospital/ the Head of the concerned
department at hospital may be asked to attend the proceedings,
if required.

1.15. fod off oitfufa & ®12 i fafte afdq/aeia srudra /iRy & ar T8t

3T / No legal person / lawyer shall accompany the hospital/
the trainee under any circumstance.

1.16. ufRgfsii 1 AT & THef O ATHAT IWH HT T AR UeH o

ST / The trainees shall be given an ample opportunity to
present their case before the Committee.

b) T4 SUATY & a9 fRIe1ad / Grievance against NBEMS:

1.17. dad - 1 fRremd HaRu SRR : tesedey & fa%s DNB/DrNB/FNB
ufRieror 3MR/aT uien @ Heltid i off Rierad R g TeiEuaTy & et
faumT grT e oo Siran 8 1| Rivraeal TAdisuATy # §OR 39 NIdd &
H1egH T Yafdd fAURT & Iy dad - 1 R srifafy & U § o 3o
fRIerad Usiigd I AHAT ]l / Level — 1 Grievance Redressal

Mechanism: Any grievance against the NBEMS related to
DNB/DrNB/FNB training and/or exam shall first be attended by
the concerned department of NBEMS. Complainant can register
theirgrievance with the concerned department through
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Communication Web Portal of NBEMS, as level - 1 redressal
mechanism.

1.18. afe ReTdedl TsTATY & Jafid fAUTT gRT Ue fHu U gy 9
gy el & O T} HiHell 1 S =i & oY 39 waie & forg ifed
TIASTHTY Rerd MaRu afify o1 S S, sqd 9y g Seid

TAISTATY fAURT gRT UM T T gwiy= &1+ 9IS S| / If the

complainant is not satisfied with the resolution provided by
the respective department of NBEMS, such matters shall be
forwarded for further adjudication to the NBEMS Grievance
Redressal Committee constituted for this purpose along with
the resolution provided by the concerned department of
NBEMS.

119,  3fHdEd dad - 1 W RbEId & FueH & T HgH & HidR 51 foba
ST dafeul Uiy gRT Riemd siqasd Rerd tefierur Uidd
(3fofemRdh gRT i STHT &t S Iba! g1 dad — 2 WR Rprad 91 Hd
Y A9 — 1 R UM foT 7 o/ &1 o SE1 =1 Ssifard &9
T IS B IHhdl gl e FRHIHE 9§ U R Hs OR YaR &
SISl PIs THIY UeH gl fpar T g, @ 37 9 TaR| &1 faaxur e
B DI ATTIH T g | ATHA Bl dd db ddd - 2 db 8! S/l S bl §
E d® P dad -1 TR A Bl 8 B & [OE TTASUATY BB
39 UIéd R HIT T SHHaH THI AT el & ol @1 / The
representation has to be submitted within one month of
disposal of the grievance at level - 1. The Grievance can be
submitted by the trainee through a dedicated Online
Grievance Registration Portal. The decision/resolution
provided at Level -1 shall be mandatorily required to be
submitted while submitting the Grievance at Level - 2. In case
no resolution has been provided despite multiple
communications at Communication Web Portal, details of all
those communications needs to be provided. Matter cannot be
escalated to Level - 2 unless the maximum time sought at
NBEMS Communication Web Portal to resolve the matter at
Level - 1 has been exhausted.

1.20. foat off uRfRufa & ufig & w1y 35 ot fafde aafqa/ata =gt s /

No legal person / lawyer shall accompany the trainee under
any circumstance

1.21. ufRegsii 1 AT & THer O ATHET XEH $T T awR UeH o
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SIE M / The trainees shall be given an ample opportunity to
present their case before the Committee.

K. gfafd o R ?5\3'/ Recommendations of the Committee

1.22. e Uiy & Snarded & e oo RIGIRE 9 i | uRkig @) sifem
uRoT O R @ qd RIS B uden SR gRT S b
WWWWWWWWE{@@WI / Committee
shall make its recommendations subsequent to the
representation being made by the trainee. The
recommendations shall be approved by the Examination
Committee and thereafter the GB will ratify the same, before
the final outcome is communicated to the trainee.

Grievance Redressal Mechanisms for Trainees and Candidates



